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A Word from the CEO

Welcome to our August AIDC Bulletin. After a full week of mediation training Lynne Richards, our
training manager, was busy last Tuesday making sure the participants could quickly put the valuable
skills they had learned into practice following their accreditation. Once again, our participants came
from all walks of life.

While the press from time to time likes to make much of what lawyers might stand to gain from
mediation, there are many mediators, newly accredited as well as experienced practitioners, who are
not lawyers. Many mediations are undertaken directly with the parties themselves and facilitated by a
mediator who may or may not be a lawyer.

The Commonwealth Civil Dispute Resolution Act 2011 has now come into operation. Justin Rassi reports
on the Act in our legal update. The stated aim of the new measures under the legislation is to turn
parties’ minds to other forms of dispute resolution in an attempt to resolve a matter prior to the
commencement of formal legal proceedings. In an article in The Australian on 5 August, Robert
McClelland, the federal AG very sensibly wrote: “Encouraging clients to resolve matters before litigating
can save time, costs and stress for all parties. That's why the government is promoting the shift away
from a litigation culture towards a resolution culture -- not just at the federal level, but across the entire
justice system.” | certainly agree with him that we should be striving for a culture that is less about
winners and losers and more about sensible and satisfactory resolution of disputes.

On Wednesday 17 August 2011, we hosted ICC Australia (the Australian arm of the International
Chamber of Commerce headquartered in Paris) at the Centre for a series of seminar events covering all
aspects of dispute resolution which attracted over 80 participants. The sessions included lively
discussion of the effective resolution of banking and finance disputes and dispute resolution in the
energy and resources sectors. The ICC is generally known for various corporate services and also
international arbitration and these were covered at the seminar sessions but also of great interest was
discussion of the ADR (amicable dispute resolution services, including international mediation) offered
by the ICC.

"17 August 2011, ICC seminars at AIDC attracted over 80 participants"
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In this Bulletin you will find an update of our current public training and professional development
courses. Don’t forget to check our website (www.disputescentre.com.au) regularly for updates and new
offerings. This month’s professional development topic is “exploration of matters” and our next training
session will focus on the facilitation of difficult discussions. In our profile this month you can share the
experiences of one of our course graduates, Josie Frisina, who recently participated in our Facilitating
Difficult Discussions course.

Our next mediation training will be from 26 to 30 September at AIDC in the Sydney CBD. If you are
interested please book early as places are filling up. Bookings are now open also for our October and
November mediation training weeks.

For those of you interested in arbitration, particularly international commercial arbitration, the
Chartered Institute of Arbitrators (Australian branch) in conjunction with the University of New South
Wales will hold its 2011 Diploma course in International Commercial Arbitration in Sydney from 8 to 16
October www.ciarb.net.au/events/diploma-course-international-commercial-arbitration-sydney-8-16-
october-2011.

As always, | encourage you to register for our training and professional development sessions and
events or to book our rooms as the venue for your proceedings. | hope to see you here soon and thank

you for your ongoing support.

Michelle Sindler, CEO



