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Join ADC in Melbourne for

Mediation training and accreditation

Training Dates AUGUST

Mediation Course
24 - 28 August

Refresher Training
27 August

Accreditation Day
29 August (Sat)

*	 Introducing the Australian Disputes Centre: the Australian Commercial Disputes Centre (ACDC) and the Australian International 
Disputes Centre (AIDC) have recently amalgamated into the one brand - the Australian Disputes Centre (ADC) 

ADC* leads the field in mediation training. We are a not-for-profit dedicated to advancing 
Alternative Dispute Resolution (ADR) and providing world-class professional development 
training. ADC’s Mediation Accreditation is held by many of the ADR industry’s most 
respected mediators and is widely recognised and acknowledged across government, 
business and legal sectors. 
ADC has been training mediators and mediation skills for 
over 25 years. Our 5-day flagship Mediation Course provides 
you with comprehensive training to the Australian National 
Mediator Accreditation Standards (NMAS) and will equip 
you with the skills needed to mediate in a range of dispute 
resolution situations. ADC’s mediation course is designed 
and presented by Australia’s leading mediator practitioner-
trainers. To become an ADC Accredited mediator and 
apply for recognition under the Australian National 
Mediator Accreditation System we offer you our specialist 
Accreditation Day and a complete video assessment 
programme.

During the course you will:

•	 Gain a comprehensive theoretical foundation of the 
process and practice of mediation.

•	 Review interests based negotiation and its use in a 
mediation context.

•	 Learn to use the communication skills of a mediator; 
to assist parties in identifying and exploring key issues, 
generate and reality test options, shift impasses and 
negotiate agreement.

•	 Discuss issues relating to power, emotional responses and 	
cross-cultural factors in a mediation setting.

•	 Discuss the legal and ethical obligations associated.

Visit our website
disputescentre.com.au

Book 
Now!

https://www.disputescentre.com.au

